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Appendix-B:Appendix B: Glossary of Acronyms and
Terms

Symbols used in calculations
= mathemonical symbol representing the sum ol a series of values following the symbol.
A omihemanead operator representing sublraction,
< v e mancal operator representing addition,
v onaihenirical operator representing division,

cPorentiieses wsed wogroup mathematical aperaions which ure compleied before operations outside the parentheses.

AL
Auitesmaiic Cadl Distributor - A serviee that provides slalus monitoring of agenls in a call center and routes high volume incoming
elepiion: calls w available agents while collecting munagement infermation on both callers and atlendants.

Appgregate
Sum otar el ailitemns i like category, eg. CLEC aggregate equals the sum total of all CLECs™ data for a given reporting level.

ALEC
Alternanve Local Exchange Company = FL CLEC

ADSE
Asviimetnical Digital Subseriber Line

ASR
Aveess Serece Reguest - A reguest 1or weeess service terminating delivery of carmier traffic into a Local Exchange Carrier’s network

ATLAS

Apphe atier: for Telephone Number Load Adiministration System - The BellSouth Operations Sysiem used to administer the pool of
aviilurle wiephone numbers and o reserve selecled numbers Irom the pool for use on pending service requests/servece orders.

ATLASTN
ATLAS sorware contract for Telephone Number.

Auta @ Jarilication
The nember o LSRs thut were electronically rejected from 1ESOG and electronically returned to the CLEC tor correction.

BIR:
Hona 1'1de Regueest

BIFLLING
Phe proces- and tunctons by which bitling daw is collected and hy which account information 1s processed in order to render

acenral-and timely billing,

BOCRIS
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Buciness Olice Customer Record Infurmation Sysiem (Fron-end (o the CRIS databusc )

BRI
Huo Rie ISDN

BR«:
Burmess Renar Center - The BellSouth Business svstems trouble receipt center which serves business and CLEC customers.

BellSouth
BetScoth Tolecommunications., Ine.

CABS
Lacer socess Bulling System

(o
Coeedriated Customer Conversions

Ler
Change Control Process

Centres
A biiness weiephone service. oftered by local cxchange carrters, which is similar to a Private Branch Exchange (PBX) but the

swiching squipment is located v the elephone company Conral Office (COY.

CKIID
A g idenntier tor clements combinad in a service configuration

CLEC
Comperiive Local Exchunge Cuarricr

Ly
Compettinve Locyl Provider = NC CLIC

™
Change Management

CMvDS

Centrali-ee Muessage Distribution Syswemn - Telcordia administered national system used to trunster specially formarted messages
OO Canpanices.

Coly

Contral Oflice Feawre File Interface - Provides information about USOCs and class of service. COFFI is a part of DOE/ SONGS. 1t
ndicases ol sesvices avatlable o a costomer.

COG
Corperate Gaeway - Teleosdia product designed for the lecionic submission of xDSL Local Service Requests.

CRIS
Customer Record Information System - The BellSouth proprictary corporate database and billing system for non- access

CUSITTRCES G SCEVICES

CRSACCTS
CRIS <ormware contrac For CSR mtormation

CRSG
Compl el Suppor Girpup
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0TS
CEEC Servee Order Tracking System

(.Y 14
Viidtomgr Service Record

LN B L
it dransporl Trunk Group - Final trunk groups between BellSouth & Inelependent end offices and the Bel'South access
HAIIES
D
1A
Pl Assislance
DESIGN

Dewign Service is defined as any Special or Plain Old Telephone Service Order which requires BellSouth Design
Engieenng Activities

IASPONTHON & CAUSE
Types ot trouble conditions. e.g. No Trouble Found. Central Office Equipment, Customer Premuses Equipment, etc.

DLITI
Pusplay iengthy Trouble History - A history repoct that gaves all activity on a line record for trouble reporns in LMOS.

DLEK
Dietiil Lime Record - All the basic information maintained on a line record in LMOS, e.g. name, address, facilities,

lcatures et

DS-n
The woridwide standard speed tor one digital voice siznal (64000 bpsy.

51
D2 3N-s ] AdMb/sec, e carrier sysiems)

DO
Drirecr ¢ irder Entry System - Aninternal BellSouth service order entry system used by BellSouth Service Representatives

to anpud business service orders 1 BellSouth tormat.

DOM
Deliv oy Order Manager - Telcordia product designed tor the electronic submission of xDSI. Locul Service Reguests

DAt

DO i Divect Order Entry) Suppoert Application - The BellSouth Operations System which assists a Service Repre-
sentiive of sUmlEr Cacrier agent in neeotiatimg service provisioning commitments for non-designed services and Unbun-
dled Network Elements,

DSAIDLI
P2SAT wolware contract for schedule informatton.

DSL
Ehaing Sabsenber Line

DUl
Diitathyse

indare Iniormation
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E

ol
Provides callers access tothe applicable emergency services buredu by
dieiime o s digit universal telephone number.

(N
Fiectronie Dala Interchange - The computer-ro-computer exchange of inter and/or intra-company business documents in
inibin standard forman.

RSN
Bet-Senr Ceamres Service

Isutal Repect
i SKs clectronically rejected from 1120, which checks to see of the LSR has all the required fields correctly populated.

Fline-Through
[rnsng context of this document, LSR« submitied electyomically via the CLEC mechamized ordering process that flow

threagir =0 the BellSouth OSS without manual or human intervention.

FO
Fan Order Conlirmation - A notilication rewurned 1o the CLEC confirming that the LSR has been received and accepled, including

e spedhied commitmem dae

X

Farcigr Bxchange

GH

1Al
“Hands OF" Assignment Logic - From end access and error resolution logic used 1n interfacing BellSouth Operations

Syaboms such as ATLAS, BOCRIS. TMOS, PSIMS. RSAG and SOCS.

HAT.CRIS
HAT sotcware contract for CSR information

HDSE,
Fligl: Density subscriber Loop/Line

1K
linvumbest Locul Exchange Company

INP
Tnterea Number Portability

ISDN
fnregsated Services Digital Network

e
interconaecton Purchasing Cenrer
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JKL

1L.aN
e Ve SNelwork

AU
Mo mane processor in the LNP Galeway that validates 1.SRs and issues service orders.

1O NG
focus arrier Service Center - The BellSouth center which is dedicated to handling CLEC LSRs, ASRs. and Preordering
wruasact:ons along with assaciared expedite requesis and escalanons,

[.epacy System
Ve usad e veter o BellSouth Operavons Support Sysiems (see O8S)

NS
Fovil #xchange Negotiation System - The BellSouth LAN/web serverfOS applicauon developed to provide both
oresirdenng and ordering electronic ilerface functions for CLECs.

LEO
Low ol iiachange Ordering - A BeliSouth systern which accepts the output of EDI, applies edit and formatting checks, and

v

reformats the Tocal Service Requests in BellSowth Service Order format.

1 ERG
Lowed Fachange Routing Guide

LSO
Local xchange Service Order Generator - A BellSouth system which accepts the service order output of LEO and enters

the Service Order mio the Service Order Control System using terminal emulation technology.

LEACS
oo Facadimes Assessiment and Contro! Sysiem

LIDE
Line atrmanon Datshase

LISU
Locai Inriconnechion Service Center - The center that issues teunk ovders,

LALON
Laop Maatenance Operations System - A BeliSouth Operations System that stores the assignment and selected account

mlormaten tor use by downsrream 088 and BellSouth personnel during provisiontng and maintenance activities.

LAMOS HONT
FMOS host computer

EMONupd
LMOs epdates

LML
foop vakeup

LALS
ooy Mk wp Service liguiry

LN
Foval Numiber Porrability - In the contexi of this document. the capability for a subscriber to rerain his current elephnne
numbe a- B wansters w a different local service provider
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LOAS
Tranemessson paths from the central office ro the custumer premises.

L.LRN
acutol Ronnmg Numher

ISR
lacas sereee Reguest - A request lor local resale service or unbundled netwaork elements from a CLEC.

Muaintenance & Repair
['he jsvecess and function by which trouble reports are passed to BetlSouth and by which the related service problems are

resct e

MARIT
Bellsnuth Operatians System which accepts service orders, interprets the coding contained in the service order image.

and ©onsirugcts the specific switching system Recent Change command messages for input into end office switches.

NBR
New Busiess Reguest

NU
“Nodreoist ALl circuis busy announcemeni

NIW
Nutwerk Brommuen Warchouse

NV
Nutive Moce 1 AN Inlerconnection

NIPA
Numbertne Plan Area

NXX
The " ~xelunige  portion of a lelephone number.

OASIS
Obrur Availabiiity Services [nformation System - A BellSouth front-end processor, which acts as an interface between COFFI and

RNS. s system wakes the USOCs in COFFE and wanslaies them 1o English for display in RNS.

OASISBSA
OASIN sofrware contract tor feature/service

OGASISCAR
OASTY siorware confract tor feature/service

OANISLIC
OASIS software contract tor feature/service

OASISM N
OASTS sottwaie comtract for feature/service

OASISNIEL
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OASES ~oltware contract for feature/service

OASISOCP
OASTS ~alitware contrat for fealure/service

ORDERING
The pravess and Tunctions by which resale services or unbundled network elements are ordered from BellSouth as well

as the process by which an LSR or ASR 1< placed with BellSouth.

O51M
Ohelsele Prane Contract Management System - Provides Scheduling Information.

ONS

Operains Support Syslem - A support system or database which is used 10 mechanize the flow or performance of work.
The termins used 1o refer 10 the overall system consisting of hardware complex, compuler operating system(s), and
apphoanon which 1s used 1o provide the support luncrions.

QLT OF SERVICE
Customer has ne dial rone and cannort call our.

PMAY

Performeice Measurement Analysis Platform

PMOQADP
Pertonmunce Measurement Quality Assurance Plan

POIN
Puirctiise Drdes Number

roTs
Pl O3d Telephone Service

PREDICTOR

The BeltSouth Operations system which is used to administer proactive maintenance and rehabilitation aclivities on
aurside plan tacilities, provide access 10 selecied work groups (e.g. RRC & BRC) o Mechantzed Loop Testing and
switching system VO ports, and provide certain information regarding the attributes and capabilities ot outside plant

lacilines

Preordering
The prowess and functions by which vital informanon is obtained, verified, or validated prior to placing a service request.

I'RI
Primars Ruaie ISBIN

PProvisioning
The provess and lunctions by which necessary work is performed to activate a service requested via an LSR or ASR and

oy imate the proper billing and accounting funchons.

PSIMS

Product/service Inventory Managemeni System - A BellSouth database Operations System which contains availability
aforniatson o switching system features and capabilities and on BellSouth service availability. This database is used to
verity the availahility ol a feature or service in an NXX prior to making a commirment w the customer.

PPSIMSORDEB
PSIMS saftware contract for feature/service.

B-7



@ BELLSOUTH"

Georgia Performance Metrics N Glossary of Acronyms and Terms

QR

RNS
Regesmai Negotiauon System - An internal BellSouth service order entry system used by BellSouth Consumer Services
loinpat service orders in BellSouth format.

RO
Ruewnoias Ordering Svstem

RREC
Regieence Repair Center - The BellSouth Consuiner Services lrouble receipt center which serves residential customers.

RNALL
Regrinad Sueet Address Guide - The BellSouth databuse. which contains street addresses validated to be accurate with

stare ansl local governments.

RSAGADDR
RyAC soltware contract for address scarch.

RSAGTYN
RSAG saltwire contract for telephone number search.

SAC
Servies adeecacy Center

SEEM
Sclf k!

csatng Enforcement Mechanism

SOCs
Servive Order Control System - The BellSouth Operanons System which routes service order images amony, BeliSouth

drop points and BellSouth Operations Systems during the service provisioning process.

SO
Service Order Generator - Telcordia product designed 1o generate a service order tor x DSL

SOIR

Service inder Tnterface Record - any change cffecting activity 1o a customer account by service order that impacts
Q119

SONGS

Service Order Negenaton and Generation System.

TAFKI
Troukie Analysis Facthtauon Intertace - The BellSouth Operations System that supports trouble receipl cenler personnel
i 1akmy snd Randling customer trouble reports

TAG
Telecemmunications Access Gateway — TAG was designed to provide an electronic interface, or machine-to- machine
miertace fee the br-directional Nlow of information between BellSouth’s OSSs and participating CLECs.

™
Felephione Number
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Toral Manual Fallout
The aumber of LSRs which are emered electrontcally but require manual entering into a service order generator.

LNL
L ohizadiod Novwork Tlement

vl
Unbusedicd Copper Link

LiSOn
oy cisat Seroiee Onder Code

vw

WA
Wide vica Teiephene Service

WA
Work Porce Adminisoracon

WAL
Work Manugement Centey

WIN
Waoik:ing Pelephone Number.

XYZ
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Buellsona cwrrently provides many CLECs with certain audit rights as a part ol their individual interconnecton agrecments. However,
it s et easorabie for BellSouth 1o underge an audit ol the SQM lor every CLEC with which it hus 4 contract. BellSouth has
deveraped a proposed Audit Plan for use by the parties w an audit. 1f requested by a Public Service Commission or by a CLEC
evercsite cortractual audit rights, BellSouth will agree o undergo a comprehensive audit of the aggregate level reports (or both
Beiisau i and the CLEC(s) cach ol he next live 153 years 12001-2009) 10 be conducted by an independent third party The results of
that sads will be made available w all the parties subject o proper sateguards 1o protect proprietary information. This aggregale level
audi i lades the following specifications:

1. ke o shall be borne 50% by BellSouth and 504 by the CLEC or CLECs

2. ke ndependent third party auditor shall be selected with mput from BellSouth, the PSC, it applicable, and the
IRENEY

3. eftSouth. the PSC and the CLIEC(S) shall jormly determine the scope of the audit.

Belsouh seserves the right o make changes (o this audit policy as growth and changes in the industry dictate.
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MEMORANDUM

TO: ALL COMMISSIONERS
Tom Bond

FROM: LEON BOWLES
DATE:  8/06/2002

INRE: Docket 7892-U: Performance Measurements for
Telecommunications Interconnection, Unbundling
and Resale (6-month Review Process)

Allached is a copy of the Recommendation for Performance Measurements, which
mclude o redlined version of the proposed changes.

[ these are any questions, plcase do not hesitate to contact me.



STAFF RECOMMENDATION DOCKET 7892-U

6-MONTH REVIEW PROCESS

LATE AND INCOMPLETE/REVISED REPORTS

BellSouth shall provide this Comnussion with a detailed listing of each
latc and incomplete/revised SQM and SEEM repert, which includes the
legal date and the actual posted date retroactive to March 2001,

Provide the Commission with the penalty that should have been paid
based on Commission order below, including interest (2 weeks after
cffcetive date of Order):

[-7days $5.000

8- 15 davs $10.000

16-30 days  $40.000

31 +days $5.000/day
On a going forward basis, BellSouth shall post on the PMAP website each
instance of late and incomplete/revised SQM and SEEM reports.
On a going forward basis, BellSouth shall file actual and monthly reports
for late and incomplcte/revised SQM and SEEM reports.

PMAP WEBSITE POSTINGS

b.

C.

BellSouth shall post and file Remedy definitions and statistical

calculations for SQM and SEEM payments approved by this Comimission
in docket 7892-L.

Post fee and escalating fee schedules.

Post Tier 3 Results.

SEEM REPORTS

BellSouth shall file menthly reports of all SEEM payments including a
detailed accounting of the particular measure or sub-measure for which the
penalty is being paid.  Additionally, any updates or revisions to previous
months shall be accompanied by a detailed explanation.

PERFORMANCE MEASURES

a.

O-3 Percent Flow-through Service Request (Summary)

- Penalties shall be set at $1,000/month.
Pcnalty shall be paid each month BellSouth misses the
measure.



b. 0O-4 Percent Flow-through Service Request (Detailed)

Stafl proposes (o increase the fines as follows:

Month |

Month 2

Month 3 Month 4 Month 5

.
ol iow-
! through

$900

$1300

$1600 $2000 32300

¢. P-4 Average Completion Interval

For SQM and SEEM disaggregations add UNE
LELS/Non-switched.

Analog/Benchmark: 30% within 5 days and 70% within
8 days.

Add measure to Tier | and Tier 2 SEEM Plans.

d. P-11 Service Order Accuracy

BellSouth shall continue using the sampling method for
partially mechanized and manual orders until the
mechanized method for partially mechamized orders has
been umplemented.

BellSouth shall continue to use the sampling method for
manual orders.

To the extent sampling is used, Tier 2 penalties shall be
paid using the terms of the existing SEEM plan
approved by this Commission in Docket 7892-U.

Tier | and Tier 2 penalties shall be in effect [or the
mechanized process.

BST shall pay $100,000 to the Georgia Treasury for
changing this SQM without prior Commission
approval.

Month 6

$2700




e.

P-13 LNP-Average Disconnect Timeliness Interval and Disconnect

Timeliness Interval Distributions

BellSouth shall continue to report the following SQMs:

a.  P-13B Percentage of the time BellSouth applies the
1(-digit tnigger prior to the LNP order due date.

b. P-13C — Percent Out of Service < 60 minutes.
P-13 D — LNP —Average Disconnect Timeliness
Interval Distnbution (Non-Tngger)

P-13 B. C and D shall be included in Tier 1 and Tier 2
SEEM plans.

BellSouth shall pay Tier 1 and Tier 2 Penalties
retroactive to June 2001 for P-13B, P-13C and P-13D.

f. Change Management

- BellSouth shall report the measure: “Number of Defects
In a Production Release (Type 6)” as approved by the
Florida Public Service Comrmussion.

- BellSouth shall report the measure: “Percent of Change
Requests Implemented within 60 weeks of
Prioritization” as approved by the Florida Public Service
Commission.

g. Performance Measurcs Document

h.

Review Process

Attached is the redlined version of the BellSouth

Service Quality Measurement Plan, which include Staff
recommengdations.

Interested Parties may file comments by 4:00p.m. on

August 13, 2002,

Staff reccommends the revised SQMs become effective
I-month after the date of the Commission Order.

Staff will review the data the next 6-months and will
recommend to the Commission a procedure for the next

FCVICW PrOCcess.






